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Using the website

This website is run by Langcliffe Parish Council and we want as many people as possible to 
be able to use the site. For example, that means you should be able to:

 change colours, contrast levels and fonts
 zoom in up to 300% without the text spilling off the screen
 navigate most of the website using just a keyboard
 navigate most of the website using speech recognition software
 listen to most of the website using a screen reader (including the most recent 

versions of JAWS, NVDA and Voice-over).

We have also made the website text as simple as possible to understand.
AbilityNet has advice on making your device easier to use if you have a disability. 

We know some parts of this website aren’t fully accessible:
 the text won’t re flow in a single column when you change the size of the browser 

window
 you can’t modify the line height or spacing of text
 most older PDF documents aren’t fully accessible to screen reader software
 you can’t skip to the main content when using screen reader

The Parish Council is continually working on these issues to improve the performance of its 
website, enabling access for all. 

What to do if you can’t access parts of this website
If you need information on this website or have difficulty accessing any of the content
contact the Parish Clerk – clerk.langcliffepc@gmail.com   

Langcliffe Parish Council would like their website to be available for everyone and continue 
to improve its accessibility, if you have a suggestion for improvement please contact the 
Clerk using the email address above.

Enforcement procedure
The Equality and Human Rights Commission is responsible for enforcing the accessibility 
regulations. If you are not happy with how we respond to your complaint, contact the 
Equality Advisory and Support Service https://www.equalityadvisoryservice.com/ 
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